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Insight Online Billing from Arrow

We hope you will find your monthly statement easy to understand. Please find below an
explanation on some of the functions.

Should you have any queries relating to your statement please call our Customer Services team
on 0330 440 4444 or email invoicing@arrowcommunications.co.uk

Invoice Details

At the top of the page there is a blue box titled ‘Invoice Details’. Click on this for details of
‘Itemised Calls’, Unbilled Calls’, ‘Service Charges’, ‘Statements’, ‘Management Reports’ and 'Site
Users'.

Itemised Calls

These pages show all the calls you have made. Each column has a drop down menu so you can
look at the information in more detail. For example, if you want to view a list of all text messages
sent, click ‘Call Type’, then ‘Text Message’, if you want to look at calls made on a specific date,
click ‘Date’ then click on the date you want.

communicate


mailto:invoicing@arrowcommunications.co.uk

& arrow

Each column also has a funnel button which allows you to find out more specific information.
For example, If you wanted to view every call that cost more than 50p, click on the funnel button
under the ‘Cost’ column, select ‘Is greater than’ and enter 0.50.
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Show Column Selector

This enables you to add or remove additional information about each call event. This will provide
you with a number of additional column selectors. Simply click, drag and drop the column you
require into the top line. Your personalised view will remain in the itemised usage and unbilled
calls reports.

Reset Column Default
To reset your personalised view to the default column settings in both itemised view and unbilled
calls, simply click on ‘Reset Column Defaults’.

Export
Usage details can also be exported into an Excel file by simply clicking on the blue ‘Export’ button
in the bottom left hand corner.
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Unbilled Calls

This provides unbilled calls and usage which is yet to be billed. Unbilled call activity is not
reported in real time. The details provided are for guidance only and may not reflect your final
invoiced calls.
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Service Charges
This details all monthly recurring charges and all hardware ordered in the billing month. Under
‘Service Description’ you can filter by any service.
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Management Reports
This is a complete breakdown of the cost centres, roaming, line rental and usage charges. The
Full User Summary provides a breakdown of all usage and recurring charges per end user.
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Statements
Click on ‘Statements’ to view previous statements in PDF format.
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Site Users
This is a breakdown of all cost centre users.

Your Details
Also at the top of the page there is a blue box titled *Your Details’. Click on this to review or
amend your details and change your password.
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