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How to use mobile Internet to tether a
BlackBerry® smartphone to a computer using
BlackBerry Desktop Software 6.0

Depending on your wireless service provider, you can connect your BlackBerry smartphone to
your computer with a USB cable and use it as a modem to connect to the Internet when your
computer might not otherwise have access to the Internet.

You can use only one BlackBerry smartphone as a modem with your computer at a time. If your
BlackBerry smartphone is associated with a BlackBerry Enterprise Server, contact your
administrator to make sure that the appropriate IT policy is turned on to use this feature.

Set up your mobile Internet settings

Before you can use your BlackBerry smartphone as a modem, you must set up your mobile
Internet settings. Select or create a profile that contains the information required by your
wireless service provider to permit the Internet connection. Some profiles have been provided,
but you can also create a new profile by completing the following steps:

1. Connect your BlackBerry smartphone to your computer.

2. In the BlackBerry Desktop Software, click Tools > Mobile Internet settings.
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There might be charges associated with connecting to the Internet through your
BlackBerry® device. Contact your wireless service provider for details.

Select a profile for a wireless service provider to use
to connect to the Internet.

Tell me more about Mabile Internet
Profile: | -

Profile Settings

You can contact your wireless service provider for the following
information.

User name:

Password:
Access point

Additional commands:

Cancel |

3. Do one of the following:

e Click the profile for your wireless service provider in the Profile drop-down list. In the
Profiles Settings section, type any required information that is not included in the
profile. For more information, contact your wireless service provider

e Click Add custom profile if your wireless service provider does not appear in
the Profile drop-down list. Type a name for the profile. Contact your wireless service
provider to determine the information that is required for the Profiles Settings section.
Required information can vary for each wireless service provider, please see below for
02 and Vodafone settings

4. Click OK.
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Connect to the Internet using your BlackBerry smartphone as a modem
To perform this task, you must first set up your mobile Internet settings to create a connection
profile. Depending on your wireless service plan, extra fees might apply.

1. Connect your BlackBerry smartphone to your computer.
2. In the BlackBerry Desktop Software, click Tools > Start Mobile Internet.
3. Click Connect.

To end the connection, click your Internet connection status and click disconnect. If the
BlackBerry Desktop Software is already closed, you can also end the connection by clicking
the Dial-Up icon in the notification area of the Windows taskbar.

To download ‘BlackBerry Desktop Manager 6’ please click on the link below.
http://uk.blackberry.com/services/desktop/desktop_pc.jsp
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Please note:

e In order to use your BlackBerry smartphone as a tethered modem please make sure you
have spoken to your provider and made sure that you have an adequate data bundle, as all
data used will go through the mobile internet APN and not the BlackBerry APN.

o If your BlackBerry is connected as a modem please make sure that all Windows updates are
switched off as these can be large files and expensive to download!

e Arrow advises customers against streaming video services like YouTube and BBC iPlayer
whilst using your BlackBerry smartphone as a modem. These services use huge amounts of
data and can eat into your data bundle relatively quickly.

02 Data Settings Vodafone Data Settings
APN: mobile.o2.co.uk APN: internet

Username: mobileweb Username: web
Password: password Password: web
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