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Siemens HiPath 3000 — flexible and scalable communication

A flexible communications platform for small and
medium-sized businesses that scales up to 500
users. The HiPath can support any combination of
TDM, analogue and IP telephones, PC clients and
cordless phones making it ideal for heterogeneous
environments.

Key benefits

e Multi-site networking allows businesses with
remote sites to operate it as one system

e Lower call charges by using IP telephony
between sites or over the Internet

e Access to industry-leading telephony features
in TDM or IP environments.

Just like a single network

Fixed Mobile Convenience (FMC) consolidates all of
an employee’s phones (including office, mobile or
home office phones) to create a single unit. This
makes FMC the ideal solution for companies looking
to increase flexibility and improve integration of
mobile employees.

One Number Service

Employees can be reached on their mobile or home
office phones via their office number. When calls
are made from a mobile or home office phone, the
office number is displayed as the calling line
identification.

Only one mailbox required

A single mailbox can assume the answering
machine function for all phones. This makes it
easier to provide callers with up-to-date
information and ensures that their messages are
more reliably received.

Busy display for mobile calls

The busy status for internal subscribers is shown
(depending on the solution variant) for as long as
the mobile subscriber is conducting a call.

Protecting privacy

Employees can configure where and when they are
reachable when they are not in the office, easily
separating working hours and private time.

Office phone to go

A wide range of tasks can be performed
immediately while on the move. FMC allows users
to quickly transfer calls to colleagues, the
secretary, or representatives from a mobile or
home office phone as easily as in the office
(depending on the solution variant). Callbacks are
no longer necessary and calls can always be
answered.

Changing phones during a call

Users are no longer tied to their desks for even the
most important calls. A call that has been accepted
on a mobile phone can be continued, without
interruption, on a fixed line phone (depending on
the solution variant),giving users more freedom
and room to work.

Conferencing from your mobile phone
Conferences enable several participants to reach
agreements fast without making multiple calls. FMC
lets users participate in conferences while on the
move.

Cost control

The HiPath system reduces costs for mobile calls by
automatically calling back the GSM phone and by
setting up the call via the fixed line network. This
can save a lot of money on international calls in
particular.
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If you would like to learn more about Siemens HiPath, please contact us on

t: 01527 881800

e: enquiries@arrowcommunications.co.uk
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